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Starting February 19, 2025, current FizTrade users will need to login to the enhanced
platform and reset their password. The new platform uses two-factor authentication to

protect your account.

STEP ONE: To reset your login, please go to Fiztrade.com and click on the "Sign In" button
in the upper right of the screen.

Dillon Gage Request a Demo Register Sign In

REVOLUTTONIZING
THE WAY YOU BUY
PHYSICAL METALS

Tap into the speed of electronic trading without sacrificing the
comfort that comes with holding the physical metal.
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YOUR FIZTRADE TOOLKIT
FizTrade offers everything you need as a precious metals trader
c - |

12853.80 21.20 Silver: 31.92 1 32.07 051 Platinum: 990.10 1 998.10 270 Palladium: 973.00 1 993.00 13.20

& Prices as of: T

STEP TWO: You will then see the screen STEP THREE: On this screen, enter

below. Please click on "Forgot/Reset your email address and click the
Password". "Request Password Reset Code" button.

First Time To The Site?

i ®
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The Steps For Updating Your Password
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Email Address
DemoUser@DillonGage.com

Request Password Reset Code

| Already Have A Code Cancel

Login

If you encounter an issue, please contact: CustomerCare@Fiztrade.com




—i&TRADE  Login Reset Tutorial

Powered by Dillon Gage Metals

STEP FOUR: The screen below will then STEP FIVE: Please check your email, for
the Reset Code. A sample text is shown

open.
below.

) FizTrade <noreply@fiztrade.com>
@ ©me-

T
TRADE T2
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Check Email For Reset Code
Hi Client Name,

We received your request to reset your password. Your verification code is:
§XWM D

This code will expire after 5 minutes. If you did not request this code please ignore this email
or contact us at (888)_322-6150. Do not forward or share this code with anyone.

Thank you

“ ik

Get A New Code Cancel

STEP SIX: Enter five digit code as STEP SEVEN: The screen below will open.
shown below
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New Password
s x w om0 | B

Confirm New Password

Shange Fassword

Cancel

Get A New Code Cancel

If you encounter an issue, please contact: CustomerCare@Fiztrade.com
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STEP EIGHT: Enter your new password
and then confirm it. (You can click on the
eye icon to reveal the text.) Then click
"Change Password".
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Change Password

Cancel

STEP TEN: You will need to take the
next step in multifactor authentication. On
this screen, click on your preferred
method and follow the steps: "A" for texted
code or "B" for a code from an
authenticator app.

|| o
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Choose How To Receive Your Code

l:=4]

Text M g Authenti

MFA Help Can Be Found HERE

STEP NINE: You will then see the green
"Password Changed Successfully" message.
You can now enter your new login.
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Password Changed Successfully

Email Address
DemoUser@DillonGage.com

Password

Forgot/Reset Password?

STEP ELEVEN-A: When you click on
the text message icon, you will see this
screen. Enter the mobile number you wish to
use in the top field and click "verify phone
number”.
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Complete to Enable Phone Based MFA

We Will Send MFA Authentication Codes to This Number
PHONE NUMBER REQUIRED

Verify Phone Number

Enter Verification Code

Submit Verification Code

Help Back

If you encounter an issue, please contact: CustomerCare@Fiztrade.com
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STEP TWELVE-A: Look for a text STEP THIRTEEN-A: Enter the code
on your phone. you received in the bottom field on the
FizTrade form and click "Submit

9:9% RUEC I

Verification Code"
@
i =

+1(469) 210-0843 .
you asking for this code.
Security Code: 995875 S I RADE

Today o Powered by Dillon Gage Metals
Do NOT share this code. Dillon
Gage will never call you or text Complete to Enable Phone Based MFA
you asking for this code.
Verification code: 553648
otin your cc We Will Send MFA Authentication Codes to This Number
Report Junk Phone Number

(123) 456-7890

Verify Phone Number

+ I Enter Verification Code
553648
QWERTY U I OFP

lelp Back

4 Z X CVBNM S

123 space return

¢

STEP FOURTEEN-A: You will then be connected to your dashboard.

Search... © Help = D

Contact

GOLD SILVER PLATINUM PALLADIUM OTHER SPECIALS ORDER STATUS

Queen’'s Beast

10z Platinum
Red Dragon of Wales

3 = \ </
Gold: 2858.20 1 2862.20 6.50 Silver: 31.95 1 32.10 0.13 Platinum: 977.80 1 985.80  2.50 Palladium: 967.50 1 987.50  6.50

Friday, February 7 2025 at 11:13:02 AM CT__ B Markets Open

2025 D of Dallas. g Prices as of

If you encounter an issue, please contact: CustomerCare@Fiztrade.com
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STEP ELEVEN-B: This screen opens

when you click on the Authenticator icon. If
your phone doesn't have an Authenticator
app, click on the help link in the bottom left.
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Open your Authenticator App and Scan the QR Code
above to add your Dillon Gage account to the
Authenticator App

AAAA BBBB 0000 WWWW 2222 3333 4444 NNNN ©

CODE REQUIRED

Submit Authenticator Code

STEP THIRTEEN-B: Once you have app

loaded, scan the QR code with your camera.
You will be prompted to add an account.
(Microsoft Authenticator is being shown here.)

il 56V (@m):

Scan QR code

Choose a name for
your new account

Cancel

If you encounter an issue, please contact:

STEP TWELVE-B: This screen gives
you information on all of the approved
authenticator apps. You will need to install
one on your mobile phone.

FIZTRADE
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Authenticator Setup Additional Information

You will need to download an approved Authenticator App
from the list below.

The links will guide you through the installation process
Once you have the App downloaded - Open that App and

add account by Scanning the QR code when prompted to
finish your MFA setup.

Microsoft Google Apple

*

STEP FOURTEEN-B: Click on the

Authenticator icon on your phone. You will
see the code in your account.

9:44 ol 56 @)

Q +

= Authenticator

@ Fiz App
DemoUser@DillonGage.com

459 395 ®

CustomerCare@Fiztrade.com
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STEP FIFTEEN-B: Enter the number shown in your authenticator into the form field on
Fiztrade. (You should do this quickly, as the authenticator scrolls through codes.) Then click
the "Submit Authentication Code" button.

FIZTRADE
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Open your Authenticator App and Scan the QR Code
above to add your Dillon Gage account to the
Authenticator App

AAAA BBBB 0000 WWWW 2222 3333 4444 NNNN ©

Enter Code From Authenticator

459395

Submit Authenticator Code

Help Back

STEP SIXTEEN-B: You will then be connected to your dashboard.

Search... @ Help v @ |
roducts Favonies Cunlacl

GOLD SILVER PLATINUM PALLADIUM OTHER SPECIALS ORDER STATUS

Queen’s Beast

10z Platinum
Red Dragon of Wales

Gold: 2858.20 1 2862.20 6.50 Silver: 31.95 1 32.10 0.13 Platinum: 977.80 1 985.80 2.50 Palladium: 967.50 | 987.50 6.50

1 Gage Inc_of Dallas

If you encounter an issue, please contact: CustomerCare@Fiztrade.com
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