
Account Appl icat ion and Agreement 

 CONFIDENTIAL 

  DATE:

 CUSTOMER  NO:

Please complete & fax the signed form:  Trading to (972) 490-3218 / Refining to (972) 488-9772
TRADING:   15301 Dallas Parkway • Ste 200, Addison, TX 75001 

 P h :  ( 8 0 0 ) 3 7 5 - 4 6 5 3  •  F a x :  ( 9 7 2 ) 4 9 0 - 3 2 1 8
REFINING:    11210  Zodiac  Lane •  Dal las,  Texas 75229      

Ph:  (888)  436-3489 •  Fax:  (972)  488-9772

BUSINESS INFORMATION

COMPANY PRINCIPALS RESPONSIBLE FOR BUSINESS TRANSACTIONS  &  MAIN  CONTACTS

DESCRIPTION OF BUS INESS

   BUSINESS NAME (”Business”)

STATE SALES TAX # 

 TYPE OF BUSINESS 

   CONTACT PERSON

   ADDRESS

   CITY

   STATE   ZIP

 PHONE  FAX  EMAIL
 BOTH

   NAME   TITLE   ADDRESS   HOME  /  EMERGENCY PHONE #

   NAME   TITLE   ADDRESS   HOME  /  EMERGENCY PHONE #

BANK REFERENCES
   NAME  OF BANK

   ADDRESS

   CITY   STATE   ZIP

   CONTACT NAME  1. ACCT#
2. ACCT#

   LINE OF  CREDIT?   TYPE?

   PHONE#

 NAME  OF BANK

 ADDRESS

 CITY   STATE   ZIP

   FIRM  NAME

   ADDRESS

   CITY   STATE   ZIP

 FIRM NAME

 ADDRESS

 CITY   STATE   ZIP

 CONTACT NAME  1. ACCT#
2 . ACCT#

 LINE  OF  CREDIT?   TYPE?

 PHONE#

   LINE OF CREDIT?   TYPE?

   CONTACT: PHONE#

 LINE  OF CREDIT?   TYPE?

TRADE REFERENCES

CONFIRMATION OF INFORMATION ACCURACY AND RELEASE  OF AUTHORITY TO VERIFY

TITLE  DATE

SOLE PROPRIETORSHIP 

PARTNERSHIP

I hereby certify that all of the information in this application is true, correct and complete.  The information included in this application is for use by Dillon Gage Incorporated of Dallas("Dillon 
Gage") in determining if the Business quali�es to become a Dillon Gage customer. I understand that Dillon Gage may also utilize other information sources of which it considers necessary or 
desirable in making this determination. Further, I hereby authorize all banks and other trade references listed in this credit application to release all information necessary or required by 
Dillon Gage to assist Dillon Gage in reaching a decision in authorizing the customer account approval. If Dillon Gage authorizes a customer account for the Business, then all purchase and 
sale transactions between Dillon Gage and the Business will be governed by (1) Dillon Gage's Customer Policy as it may be revised from time to time by Dillon Gage; and (2) applicable state 
and federal laws. I agree that I have a continuing duty to inform Dillon Gage of any changes to the original information provided in this application. A copy of Dillon Gage's Customer Policy 
may be found on Dillon Gage's web page at www.dillongage.com.       PLEASE PROVIDE A COPY  OF VALID DRIVER'S LICENSE WITH APPLICATION.

   CONTACT: PHONE#

S IGNATURE

SOCIAL SECURITY # PLEASE SEND A COPY OF YOUR VALID DRIVER'S LICENSE WITH FORM
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 TRADING REFINING 

 FED ID #

CORPORATION

LLC

  TYPE OF ACCOUNT YOU ARE OPENING 

PRINTED  NAME  



Customer Pol icy 
 CONFIDENTIAL 

This Customer Policy ("Agreement") is an agreement between Dillon Gage Incorporated of Dallas ("Dillon Gage," 
"Company," or "we") and you, the customer ("Customer" or "you"). 

PURPOSE OF AGREEMENT 
This Agreement states the standard terms and conditions of purchase and sale which will govern all trades between 
Customer and Dillon Gage, including without limitation buy Orders and sell Orders  that Customer places with Dillon Gage 
either via telephone or utilizing the limited license and service subscription to Dillon Gage's digital platforms ( i.e. 
FizTrade, FizCommerce, FizConnect, Closed Loop IRA  and IRAConnect (collectively, "FizTrade")) and the use of 
any products and services offered by Dillon Gage's Metals Division (collectively “Orders" and each an “Order"). 
BY EXECUTING THIS AGREEMENT, YOU AGREE TO BE BOUND BY ALL OF THE STANDARD TERMS AND 
CONDITIONS SET FORTH HEREIN. YOU ACKNOWLEGE EXECUTION OF THIS AGREEMENT IS THE ONLY VALID 
WAY TO PROCURE A DILLON GAGE ACCOUNT AND SERVICES AND FURTHER AGREE TO ALL TERMS SET 
FORTH IN THE AGREEMENT. This Agreement does not obligate you to buy from or sell to Dillon Gage, and Dillon Gage 
has no obligation to buy from or sell to you unless you place an Order in accordance with the terms of this Agreement.

PRICING 
Once you place an Order with a Dillon Gage representative (“Trader") or through FizTrade the price you agree upon 
will not change and is locked in for the life of the Order. You acknowledge and agree that verbally placing an Order with a 
Dillon Gage Trader or through FizTrade constitutes a valid and binding contract, and it is understood that the contract is 
legally enforceable against you in accordance with the terms of this Agreement and the Order. You acknowledge that 
verbal Orders placed over the phone are recorded and effectively memorialize and constitute an electronic record of the 
contract between you and Dillon Gage. Likewise, for the Orders placed through FizTrade, an electronic record is 
created to memorialize such Orders. Your purchase or sale price is confirmed upon the earlier to occur of verbal 
confirmation of the Order by a Dillon Gage Trader or Dillon Gage's assignment of an Order number to your trade 
electronically or when completed through FizTrade. With respect to an Order for most bullion items, bid and ask 
prices are based on Dillon Gage's spot prices at the time of the Order. Prices of numismatic items are based on then 
current market conditions. Dillon Gage's spot prices are derived from actively traded futures contracts with additional 
criteria added to those futures contract prices based upon Dillon Gage's commercially reasonable judgment. Dillon 
Gage receives market data from third-party providers in "real time," as defined by Dillon Gage's data licensing 
agreements with those providers. Accordingly, Dillon Gage's spot prices move at the speed of the precious metals 
market. Dillon Gage reserves the right in its absolute discretion to adjust pricing derived from the market data from 
third-party providers due to any pricing or software abnormality or discrepancy that does not accurately reflect “real 
time” spot market. Dillon Gage provides various ways to access this data, in real time or delayed, depending on the 
method Dillon Gage determines, at its sole discretion, for data distribution. Notwithstanding the method you choose to 
access Dillon Gage's metals pricing, precious metals prices fluctuate and change in "real time" with the speed of the 
market. FizTrade account holders can log into FizTrade (www.Fiztrade.com) and receive quotes that are updated in real 
time. If you receive a price quote from a Trader without placing an Order that quote remains subject to change 
until the Order is placed. The pricing for the limited license and services subscription to any services provided 
by Dillon Gage is set forth on Exhibit A hereto, if applicable.

BUYING METALS FROM DILLON GAGE 
Once your account has been established, Dillon Gage offers various methods for placing Orders. You can call and speak 
to a Dillon Gage Trader who will take your Order and verbally confirm your trade. If you are a registered FizTrade 
account holder, you can also place a trade online. Dillon Gage also receives Orders electronically through 
various application program interface software protocols. Each of these methods provides an Order confirmation. 
Once an Order is confirmed and you receive a confirmation number, either verbally with a Dillon Gage Trader or 
online with FizTrade, a valid and legally binding contract has been created. This Agreement is enforceable against 
you in accordance with its terms.  

With the exception of federal holidays, Dillon Gage's normal hours of operation are Monday through Thursday 8:00AM to 
5:30PM Central Time ("CT") and Friday 8:00AM to 5:00PM CT. Dillon Gage may offer trading after or before normal 
business hours through a medium supported by an active electronic market. Currently, electronic market hours are 
5:00PM CT on Sunday through 4:15PM CT on Friday. Dillon Gage is not obligated to and may not make markets in all 
precious metals during these trading hours and may extend or amend its trading hours at its sole and absolute discretion. 
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By agreeing to purchase metals from Dillon Gage or access FizTrade for purchasing or consuming pricing data, you 
warrant that your conduct and purchase is in full compliance with all applicable federal and state laws, including 
but not limited to the Patriot Act, the Dodd-Frank Wall Street Reform and Consumer Protection Act and federal Anti-
Money Laundering Laws, and that you are not utilizing funds or property derived from or for unlawful or illegal activity. 
You further warrant and represent that you are not insolvent and are not using funds with the intent of hindering, 
delaying, or defrauding any of your creditors. 

All payments should be made within 5 days of placing an Order. If your Order has not been paid in full within five (5) 
Business Days, Dillon Gage reserves the right to cancel the Order or suspend delivery, at its discretion, including during 
any transit period.  If delivery has already occurred, you agree to return your Order immediately upon demand. Title to 
your Order does not pass to you until all payment has been received and your Order remains the property of Dillon Gage 
until fully paid.   

SELLING METALS TO DILLON GAGE 
When selling metals to Dillon Gage, you hereby warrant that all monies and merchandise sent to Dillon Gage as part of 
any trade, are owned by you, were obtained by lawful and rightful means, and are free of any and all liens, claims, 
security interests and encumbrances and comply in all respects with the Dillon Gage Conflict Metals Policy 
(a copy of which is available upon request). You further warrant and represent that you have the title and authority to 
sell and full right, interest and marketable title in and to all merchandise sold to Dillon Gage. Orders must be shipped 
within two (2) Business Days of the trade date. When the precious metals are received, the Order will be 
inspected and verified by Dillon Gage vault managers within 2 business days of receipt to determine quantity and quality 
with respect to the purchase Order. Dillon Gage will promptly notify you of any discrepancies in the Order, and you 
agree that the results of all Dillon Gage's inspections are conclusively deemed to be correct and are final. The 
Customer will rectify all differences and discrepancies in quantity and/or quality within two (2) Business Days 
following notification thereof. You may also repurchase the entire Order (hereinafter called “Offset); however, in 
that event you will be liable for any and all of Dillon Gage's fees and losses associated with the Offset. Payment for 
Orders which are sales of precious metals to Dillon Gage will be made by check and sent via U.S. Mail. Dillon Gage will, 
at the Customer's written request, provide a bank wire or overnight check for a fee of $35.00 per transaction. 
Payment is issued the day after we verify your item(s) in full and inspect the Order. For Customers who have a 
credit account and Cash on Confirmation (“credit") privileges, Dillon Gage will issue payment in accordance with 
the terms of the Customer's account. 

DILLON GAGE’S GRANT OF LIMITED LICENSE AND ANNUAL SERVICES SUBSCRIPTION 

Pursuant to the terms hereof, the Customer may utilize (i) certain Dillon Gage’s licensed services, (ii) certain Third-Party 
Data, and (iii) Dillon Gage’s data (collectively, “Services and Data", as more fully described on Exhibit A, 
as applicable). The Customer hereby acknowledges and agrees that the terms of this Limited License and 
Annual Services Subscription for the use of Services and Data become effective as of the execution of this 
Agreement and continue for one (1) year term (the “Initial Terms"). After the Initial Term, and so long as the 
Customer remains in good standing and not in default under any provision of this Agreement, or any other agreements 
with Dillon Gage and any of its affiliates or subsidiaries, the Limited License and Annual Services Subscription will 
automatically renew for a successive renewal term (“Renewal Term") unless Dillon Gage expressly revokes it upon not 
less than thirty (30) days written notice (the “Service Period").

LIMITED LICENSE TO SERVICES AND DATA 

Subject to the Customer's compliance with the terms and conditions of this Agreement and payment in full of all fees as 
set forth on Exhibit A, or any other agreements with Dillon Gage and any of its affiliates or subsidiaries, as 
applicable, Dillon Gage hereby grants to the Customer a limited, non-exclusive, non-transferable right to access 
and use the Services and Data solely for such Customer's permitted business uses as set forth herein. Dillon 
Gage previously entered into a Derivative Data Agreement with the Chicago Mercantile Exchange (the “CME") to 
obtain a limited license to utilize certain proprietary data of the CME. The Customer is prohibited from using any of 
CME's data for any purposes the goal of which is not its bona fide business of conducting buy and sell trades with Dillon 
Gage in accordance with this Agreement (“Permitted Use"), as applicable, but to reverse engineer any of CME's 
pricing data by leveraging Dillon Gage's data to do so (“Prohibited Use"). Dillon Gage reserves the right to 
immediately and without advanced notice revoke this Limited License and Annual Services Subscription for any 
violations of the terms hereof or engaging in Prohibited Use and terminate this Agreement effective immediately. 
The Customer is also prohibited from providing, divulging, disclosing or making available or permitting the use of the 
Data and Services, such as its secure FizTrade login information with or by any third party to enable unauthorized access 
to the Services and Data.
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To further enable the Customer to utilize the FizTrade and the Services and Data, Dillon Gage may from time to 
time utilize Third-Party Data available to Dillon Gage. Customer hereby acknowledges and agrees that such Third-Party 
Data may be subject to restrictions of use, require additional contractual undertaking by the Customer or may result in 
additional service fees. While Dillon Gage may undertake to assist the Customer in securing and satisfying the requisite 
additional obligations and licensing, the Customer remains solely responsible for obtaining any such licenses to 
enable its continued use of any Third-Party Data. Failure to obtain any such prerequisites from the owner of the Third-
Party Data may be deemed by Dillon Gage a default hereunder and Dillon Gage reserves all rights to terminate this 
Limited License to Services and Data or limit the Customer's access thereto.

Except for the limited license and services granted to the Customer under this Agreement, nothing herein shall grant the 
Customer any ownership or other interest in or right to Dillon Gage's property, including intellectual property. The 
Customer acknowledges and agrees that Dillon Gage, and in some instances Third Party Data owners, own the 
intellectual property in the Data and Services. The Customer further agrees and covenants that it will not, directly or 
indirectly attempt to modify, enhance, change or otherwise attempt to "reverse engineer" any of the Data and 
Services. Customer agrees and acknowledges that any default hereunder shall result in irreparable damages to 
Dillon Gage and the Third-Party Data owners, respectively, and such damaged party shall be entitled to equitable 
relief including without limitation temporary and permanent injunctions, without the need for a bond, award of 
attorney's fees and other costs. Any such violation or attempted violation shall also result in the immediate 
termination of this Agreement, or any other Agreements with Dillon Gage and any of its affiliates or subsidiaries, and all 
rights of the Customer to use the Services and Data.

The Customer hereby represents and warrants that the Services and Data provided to it by Dillon Gage hereunder will 
be utilized by the Customer solely for the purposes of trading with Dillon Gage and any other uses are expressly 
prohibited. The Customer further acknowledges that it may request from time to time that Dillon Gage provide 
additional services and data not set forth on Exhibit A to enable the Customer to conduct its business via 
FizConnect Application Program Interface (“API") for which Dillon Gage reserves the right to charge additional fees to 
be agreed upon by the Customer (“Additional Services Fee"). The Customer understands that all recurring 
charges and fees set forth on Exhibit A, as applicable, shall be due and payable in advance, without offset or 
deduction on or before the first date of the Service Period. Customer shall pay all Additional Services Fees, if any, 
immediately upon receipt of invoice. Failure to pay is deemed a default under this Agreement and Dillon Gage 
reserves the right to terminate this Agreement, disallow further FizTrade access to Data and Services and otherwise 
utilize any funds or credits in the open account to cure the payment default.  As further assurance of performance 
under this Agreement, you expressly give Dillon Gage the right to utilize any credits, proceeds, funds in your 
account, or any Assets stored at Dillon Gage subsidiaries IDS Group depositories. 

PAYMENT & DELIVERY 
Acceptable forms of payment to Dillon Gage are bank wires and business checks up to $25,000, with prior approval. 
Dillon Gage does not accept cash, money Orders, or any debit or credit cards as a form of payment. When paying 
with a bank wire, your Order will normally be shipped to you within 48 hours. All payments should be made within a 
five business days of placing an Order. If your Order has not been paid in full within five (5) Business Days, Dillon 
Gage reserves the right to cancel the Order, at its discretion. Any losses incurred by Dillon Gage as a result of the 
cancelled Order will be the responsibility of the Customer to pay in full within three (3) days following notice of such 
losses by Dillon Gage to you.  It is the responsibility of the Customer to notify Dillon Gage no later than 5 days after 
Dillon Gage ships an Order to customer or to an address designated by customer if the Order did not reach the 
desired destination. Unless otherwise agreed upon in writing, Dillon Gage has sole control and authority over the 
delivery of any Orders and any communications with a carrier while an Order is in transit must be done through 
Dillon Gage. Customer hereby acknowledges and agrees that the Customer will not re-direct, stop in transit, or 
otherwise attempt to manipulate shipping or delivery location or schedule of any Order.

ORDER CANCELLATION 
Once you have placed an Order with a Dillon Gage Trader or on FizTrade, a confirmation number will be assigned to 
your Order. Upon the earlier of verbal confirmation of the Order by a Dillon Gage Trader or Dillon Gage's assignment of 
a confirmation number to your Order, the Order is a valid, legal and binding contractual obligation enforceable against 
you, and you may not cancel the Order. If you do not wish to fulfill the buy or sell Order you have placed, then your only 
recourse is to Offset the Order. If you Offset the Order, then you may incur charges for market movement, premium 

.
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changes, and differences between the bid and ask prices. Dillon Gage reserves the right to cancel your Order if 
payment is not received within seven (7 Business Days. The amount of the Offset is any losses incurred by Dillon 
Gage due to market movement, premium changes, and differences between the bid and ask prices. The Offset is 
the Customer's responsibility and must be paid in full by you within three (3 days following notice of such losses by 
Dillon Gage to Customer. If Dillon Gage cancels an open Order where delivery or payment by Dillon Gage to you has 
not been made, then Dillon Gage will refund any monies or merchandise related to such an Order received from the 
Customer.

DEFAULT & RIGHT OF OFFSET 
You acknowledge and agree that you are in default ("Default") when any of the following occur: (1) non-payment or 
non-delivery of any trades, Orders, or any duty, obligation or liability under this Agreement; (2) failure to notify Dillon 
Gage of any changes to your financial condition that have or may have an adverse effect on your ability to trade or 
which conflicts or may conflict with any of the information provided in the original documentation setting up your 
account, including but not limited to the information contained in this Agreement; (3) Dillon Gage determines, in its 
sole and absolute discretion, that you have or may have misrepresented any information or breached any 
warranties associated with any type of Order; or (4) failure to adhere to any of the terms and conditions set forth in 
this Agreement.  If you are in default under any part of this Agreement, without limitation of all of Dillon Gage's 
rights and remedies arising hereunder and at law and in equity,  then Dillon Gage reserves the right to perform any or 
all of the following: (a) immediately terminate your Dillon Gage account, (b) immediately call any and all amounts due 
by you and liquidate any and all of your precious metals held by Dillon Gage and apply the funds from such a 
liquidation to any amounts due by you, (c) Offset  any amounts due or owing by you against any amounts due or 
owing by Dillon Gage, (d) cancel any open Orders where delivery or payment by Dillon Gage to you has not been 
made and Customer will be liable for all losses relating thereto, (e) upon written notice, take immediate 
possession of any physical precious metals stored at IDS of Delaware, IDS of Texas and IDS of Canada in your 
account as security for prompt repayment of any amounts due to Dillon Gage, (f) assess and receive all interest and 
late fees, applicable by law, on all outstanding amounts due Dillon Gage, including without limitation, interest at 
the lesser of 18% or the highest rate allowed under applicable law on all outstanding amounts due Dillon Gage 
from the date due through the date of payment of such outstanding amounts, and/or (g) employ any other form of 
collection available under state and federal law. All Offsets will be based on current market prices at the close of 
trading for that (those) commodity(ies) on the day the Customer’s account is deemed in default. 

CREDIT ACCOUNTS 
From time to time, Dillon Gage may, in its sole and absolute discretion, establish credit limits for certain of its customers. 
A review of the financial condition of each customer who requests a credit account may be undertaken by Dillon Gage in 
its sole and absolute discretion. Upon approval, which approval may be granted or withheld in Dillon Gage's sole and 
absolute discretion, an extension of credit with a credit limit will be determined that allows the Customer to engage in a 
credit program. This extension of credit may be in the form of shipping precious metals prior to payment being received 
by Dillon Gage. If Dillon Gage ships precious metals to you prior to its receipt of payment, the precious metals remain 
the property of Dillon Gage until paid for in full and shall be returned to Dillon Gage on demand if payment in full is not 
timely made. No right or power is given to you to sell, pledge, hypothecate, or otherwise dispose of the precious metals 
unless and until paid for in full. In the event that Dillon Gage does not receive payment when due, Dillon Gage, may, at 
its option, charge interest on the monies at a rate equal to or less than the maximum rate allowed by laws of the State 
of Texas.

Payments issued and/or metals shipped to the Customer as part of the credit program will not exceed the credit limit for 
the Customer established by Dillon Gage. Terms of payment and the requirement of guarantees may vary. Dillon 
Gage is not required to extend credit to any Customer, and not all account applications will be approved. Dillon 
Gage may change or withdraw the credit program at any time, and the terms and limits for such credit will be at Dillon 
Gage's sole and absolute discretion.

CHANGES IN CUSTOMER CONDITION 
You agree immediately and before placing an Order to notify Dillon Gage in writing of any changes to your current 
business operations and financial condition to include but not limited to: (1) location and proper address; (2)name 
change; (3) change in status or company existence (i.e. corporation, partnership, sole proprietor); (4) changes in your 
business licenses or permits; (5) change in your financial condition that could adversely affect your ability to fulfill your 
duties, obligations, or liabilities as stated in this Agreement; and (6) changes in the laws and regulations that govern your 
state or locality that may affect this Agreement and your performance hereunder. 

7-19-2018
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SEVERABILITY 
If any term or provision of this Agreement shall be held to be invalid, illegal, unenforceable, or in conflict with the law of 
any jurisdiction or legal authority, then the validity, legality and enforceability of the remaining provisions shall not in any 
way be affected or impaired, and all unpaid balances on Customer's account shall remain enforceable.

ENTIRE AGREEMENT & MODIFICATION 
This Agreement, including without limitation, the Dillon Gage Account Application and Agreement, together with 
Dillon Gage's price list as in effect from time to time, and those Purchase Orders, Sales Orders, or Invoices issued from 
Dillon Gage that memorialize any Order, contain the sole and entire agreement between Dillon Gage and you and 
apply to and govern over any Orders or other transactions between us, superseding all prior 
discussions, proposals, quotations, negotiations, representations and agreements relating thereto, and, except 
as hereinafter provided, shall not be modified or amended, nor shall any requirement set forth herein be 
waived, except by a written instrument signed by duly authorized officers or employees of Dillon Gage and you. 
Prior course of dealing, trade usage and/or oral agreements, to the extent they would modify, add to, or detract from 
the provisions hereof, shall not be binding on Dillon Gage, and you hereby expressly waive them.

Except as otherwise expressly provided herein, no confirmation, purchase Order or acceptance provided by you 
to Dillon Gage and which imposes additional or inconsistent terms of any type, shall be effective for any purpose. 
Any documents, terms, conditions or other information provided by you to Dillon Gage shall be for identification 
purposes only and shall not form a part of the Agreement set forth hereby. Any reference by Dillon Gage to any 
confirmation or purchase Order that Dillon Gage receives from you shall not be deemed to be an acceptance of the 
terms thereof.

Dillon Gage may change or modify its Customer Policy at any time in its sole and absolute discretion, and 
such changed or modified Customer Policy shall become binding upon the earlier of (a) the Customer's receipt of 
notice of the modified Customer Policy, by any means; (b) the Customer's receipt of a Purchase Order or Sales 
Order from Dillon Gage; or (c) upon Dillon Gage's posting of a modified Customer Policy on its website at 
www.dillongage.com. 

FORCE MAJEURE 
Dillon Gage shall not be liable for any failure or delay in performance or obligations under this Agreement to the 
extent said failures or delays are beyond reasonable control and occurring without Dillon Gage's gross negligence 
or willful misconduct, including, without limitation, acts of God, failure of suppliers, subcontractors, and carriers, war, 
hostile or warlike action, any act of terrorism or any action taken in controlling, preventing, suppressing or in any way 
relating to any act of terrorism, strikes, lockouts or other labor disturbances, riots or authority of law. Dates by which 
performance obligations are scheduled to be met will be extended for a period of time equal to the duration of any delay 
so caused.

ELECTRONIC TRANSACTIONS
Pursuant to the Texas Business and Commerce Code § 322.007, Customer and Dillon Gage agree that 
Orders between you and Dillon Gage may be conducted and completed by electronic means.

GOVERNING LAW
This Agreement and any guarantees relating hereto shall be interpreted and construed according to, and governed 
by, the laws of the State of Texas. The federal or state courts located in Dallas County, Texas, shall have 
exclusive jurisdiction to hear any and all dispute(s) under this Agreement. You hereby consent to venue and personal 
jurisdiction in Dallas County, Texas and waive the right to sue or to be sued elsewhere.

TAXES 
You are responsible for any and all taxes that may be assessed to you as a result of activity entered into under this 
Agreement, including without limitation, sales taxes and all federal, state and local taxes. Dillon Gage does not provide 
tax advice. Dillon Gage encourages you to consult an independent tax professional with respect to tax law and 
preparation.
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TELEPHONE RECORDINGS 

It is the practice and policy of Dillon Gage to record all telephone conversations for training, research 
and verification purposes. Such recording will be used by Dillon Gage as confirmation and memorialization of an 
Order placed by you. You agree that Dillon Gage's telephonic recordings of your Order(s) with Dillon Gage 
constitute an "electronic record" as defined by the Uniform Electronic Records Act (Tex. Bus. & Com. Code 
322.007(c)) and is a sufficient, enforceable and proper writing, by electronic means, of the Order(s) between you § 
and Dillon Gage.

RISK 
Trading precious metals, like all investments, is speculative and carries a high level of risk, and may not be suitable for 
all investors. Before deciding to buy, sell, trade or invest in precious metals, you should carefully consider your 
investment objectives, level of experience, and risk appetite. A substantial possibility exists that you could sustain a loss 
of some or all of your investment, and therefore you should not invest money that you cannot afford to lose. 

Some of the risks of purchasing or owning precious metals include, without limitation: (1) the purchase of 
physical bullion and coins exposes the investor to risk of loss or theft, although storage of precious metals in a 
depository substantially reduces the risk of loss or theft; (2) trading on precious metals exchanges is subject to 
their rules and regulations. Precious metals exchanges can accidentally affect market conditions and outcomes by 
changing their trading rates. Other exchange events can also affect or create risk to the precious metals or precious 
metals futures investor, including: (a) Margin Requirement Change Increasing the margin requirements will likely result 
in more selling and a price drop as traders liquidate holdings to raise cash to meet the new margin requirements; (b) 
Liquidation Only: The exchange can temporarily restrict buying so that only selling can occur thereby driving prices 
down; and (c) Halt Trading: The exchange, under rare conditions, can temporarily halt the trading of any commodity. 
During such times, no buying or selling may occur and an investor would be unable to trade its holdings; (3) precious 
metals prices are volatile and are subject to market fluctuations; and (4) there are political risks to precious metals 
investing in that governments can change laws and regulations that may harm any precious metals that you may buy or 
sell.

You should be aware of all the risks associated with trading or investing in precious metals and seek advice from 
an independent financial advisor if you are unsure in any way about trading or investing in precious metals. DILLON 
GAGE BELIEVES THAT THE DATA AND INFORMATION CONTAINED WITHIN DILLONGAGE.COM, 
FIZTRADE.COM, FIZTRADE, FIZTRADE APP, FIZCONNECT, IRACONNECT, RSPCONNECT, FIZREFINERY, 
DIGITAL METALS, FIZCOMMERCE, TRADER DIRECT, CLOSED LOOP IRA/RSP WEBSITES AND OTHER 
DIGITAL APPLICATIONS ARE RELIABLE WHEN POSTED, BUT MAY NOT REMAIN RELIABLE, ACCURATE, 
OR COMPLETE DUE TO CHANGES IN THE MARKET; AND, AS SUCH, ARE SUBJECT TO CHANGE 
WITHOUT NOTICE. YOU ACKNOWLEDGE AND AGREE THAT NEITHER DILLON GAGE, DILLONGAGE.COM, 
NOR FIZTRADE.COM ARE OR WILL BE RESPONSIBLE FOR ANY MONETARY LOSS WHICH MAY RESULT 
FROM YOUR RELIANCE ON THE DATA, OTHER INFORMATION, OR THE OPINIONS EXPRESSED THEREIN. 
YOU ARE SOLELY RESPONSIBLE FOR YOUR OWN INVESTMENT DECISIONS. DILLON GAGE RESERVES THE 
RIGHT TO MAKE ADJUSTMENTS TO ANY PRICING THAT IS DEEMED TO HAVE BEEN INACCURATE 
WHEN SHOWN ON FIZTRADE DUE TO INADVERTENT TRADER ERROR.

RELATIONSHIP OF THE PARTIES

Neither Party hereto shall act or have the authority to act as an agent for or of the other Party for any purpose 
whatsoever. Nothing in this Agreement shall be deemed to constitute or create a joint venture, partnership, 
agency relationship, pooling arrangement, or other formal business entity or fiduciary relationship between the 
Parties. This Agreement does not and is not intended to confer any rights or remedies upon any person other than the 
Parties to this Agreement. 

DILLON GAGE CONFLICT METALS POLICY 
DILLON GAGE is committed to engaging in rigorous due diligence efforts designed to verify — whenever possible — the 
source of precious metals, specifically gold, used in DILLON GAGE supply chain. DILLON GAGE is committed to 
purchasing precious metals and other materials only from environmentally and socially responsible suppliers. By 
entering into this Agreement, you acknowledge that you have reviewed and agree to abide by Dillon Gage's Conflict 
Metals Policy.

Customer Pol icy 
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Customer Pol icy 

PRIVACY POLICY 
Subject to the requirements of applicable law and governmental requirements, Dillon Gage is committed 
to preserving the personal information and trust of our customers. Our Privacy Policy covers the handling by 
Dillon Gage of personally identifiable information that Dillon Gage may collect in connection with its 
operations or websites. Dillon Gage may collect such personal information as name, address, e-mail address, 
trading preferences and the like. Dillon Gage does not sell or otherwise provide such information to third parties 
unless required by applicable governmental laws, rules, regulations, requirements or subpoenas, including without 
limitation, the laws and requirements of the United States of America, and Dillon Gage may use such personal 
information only to perform actions requested by the user and/or customize the content of the website for the user, 
except to the extent otherwise required by applicable governmental laws, rules, regulations, requirements or 
subpoenas, including without limitation, the United States Presidential Executive Order 13224 issued on September 
24, 2001 enacted by the United States of America, as may be further supplemented or amended, the Uniting and 
Strengthening America by Providing Appropriate Tools Required to Intercept and Obstruct Terrorism Act of 2001 
enacted by the United States of America ("US PATRIOT ACT"), the Bank Secrecy Act (31 U.S.C. 5311 et, seq.) 
enacted by the United States of America, as amended by the US PATRIOT ACT, or the International Emergency 
Economic Powers Act (50 U.S.C.A.§ 1701-06) enacted by the United States of America.

Purpose. The purpose of this Privacy Policy is to describe how Dillon Gage collects, uses and shares information about 
you through our on-line FizTrade platform and mobile App, DG FizTrade, FizConnect, IRAConnect, RSPConnect, 
FizRefinery, Digital Metals, FizCommerce, Trader Direct, Closed Loop IRA/RSP (collectively, “Dillon Gage”). Please 
read this notice carefully to understand what we do. If you do not understand any aspects of our Privacy Policy, please 
feel free to Contact Us or as described at the end of this Policy. 

Scope. This Privacy Policy applies only to information we collect at and through Dillon Gage online and mobile 
applications. Our website and other affiliated sites, such as www.fiztrade.com and vaultdirect.com are governed by this 
omnibus privacy policy which is set forth herein. Please be aware that we are not responsible for the privacy practices of 
such other third-party sites which you may integrate into your business processes and order flows. We encourage you 
to be aware when you leave Dillon Gage, to read the privacy statements of each and every website that 
collects personal information.  

Terms of Use. Please note that your use of Dillon Gage is also subject to our Terms of Use as set forth in the 
Dealer Agreement.

1. INFORMATION WE COLLECT AND WHY WE COLLECT IT

Information You Provide To Us. We collect certain personal information when you provide it to us, such as
when personally identifiable information is voluntarily provided when you use Dillon Gage, register for an 
account, and when you electronically communicate with us. This information may consist of the following: your 
name, address, telephone number, and your e-mail address. The information you voluntarily supply will be used 
by Dillon Gage to respond to your inquiries, supply you with requested information on Dillon Gage services, to 
issue reminders for or to track orders you have made with Dillon Gage. Your information is considered private 
and confidential and treated with the strictest confidence. We will not sell or divulge any of your private 
information to any 3rd parties. If you are not yet a customer, but have submitted personal information to Dillon 
Gage electronically and would like it removed or modified, please contact us at webadmins@dillongage.com. 
We will gladly and expediently comply with your request. Please note that certain contact, banking and trading 
information related to orders placed with Dillon Gage that have been provided are part of a permanent trading 
record that must be kept in accordance with federal law.

Information We Collect Automatically. We collect certain information automatically as you use Dillon Gage, 
such as general non-personal information used to effectuate your trading activity with Dillon Gage. This may 
include items such as: usage information, order history, drop ship information, device information such as the 
device you use to access Dillon Gage, IP addresses, including the hardware model, operating system and 
version, MAC address, and unique device identifier.

9-19-2023
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Information Collected Through Google Analytics. We use a tool called “Google Analytics” and may use other 
third party analytic tools to collect information about use of Dillon Gage. Google Analytics 
collects information such as how often users visit Dillon Gage and what pages they visit when they do so. We 
use the information we get from Google Analytics only to improve Dillon Gage. Google Analytics does not 
collect your name or other identifying information. We do not combine the information collected through 
the use of Google Analytics with personally identifiable information. Although Google Analytics plants a 
permanent cookie on your device to identify you as a unique user the next time you visit Dillon Gage, 
the cookie cannot be used by anyone but Google. Google’s ability to use and share information collected 
by Google Analytics about your usage of Dillon Gage is restricted by the Google Analytics Terms of Use and 
the Google Privacy Policy.

Information Collected Through Cookies and Similar Technologies. We and our service providers may also  
use cookies, web beacons, and other technologies to receive and store certain types of information whenever you 
interact with Dillon Gage. A cookie is a small file containing a string of characters that is sent to your device when 
you use Dillon Gage. Cookies may store unique identifiers, user preferences and other information. You can reset 
your browser to refuse all cookies or to indicate when a cookie is being sent. However, some website features or 
services may not function properly without cookies. We use cookies to improve the quality of 
our service, including for storing user preferences, tracking user trends, and providing relevant information to you.

2. HOW WE USE AND SHARE YOUR INFORMATION

To Provide Products, Services, and Information. As described above, we collect information from you so that
we can communicate with you, and provide and deliver the information and services you have requested. We 
use your personal information to contact you about your orders, shipping status, or to inform you about our other 
products and services available and new offerings from Dillon Gage. We may provide information to third party 
service providers that help us process orders, fulfillment services and deliver products and services that you 
request from us (i.e. shipping software and the like).

We may use third parties to help host Dillon Gage, send out email updates about Dillon Gage and Dillon Gage 
products, provide marketing and advertising services for us, remove repetitive information from our user lists, and 
process payments. These service providers will have access to your personal information in order to provide 
these services, but when this occurs we implement reasonable contractual and technical protections to limit their 
use of that information to helping us provide the service.

Except as set forth in this Privacy Policy, we do not share, rent, license, or sell your personal information to third 
parties.

Surveys. From time-to-time Dillon Gage may host surveys which may require the submission and collection of 
personal information. Participation in these surveys is completely voluntary, unless mandated by the Dealer 
Agreement, and you may choose whether or not to participate and therefore disclose this information. Personal 
information requested may include contact information (such as name and shipping address), and demographic 
information (such as zip code, state of residence, and other business information). Survey information will be 
used for purposes of monitoring or improving the use and satisfaction of Dillon Gage services you receive from 
Dillon Gage.

Your Consent. In addition to the sharing described elsewhere in this Policy, we will share personal information 
with companies, organizations or individuals outside of the Dillon Gage when we have your consent to do so.

Legal Proceedings. We will share personal information with third party companies, organizations or individuals 
outside of Dillon Gage if we have a good-faith belief that access, use, preservation or disclosure of the information 
is reasonably necessary to: (a) meet any applicable law, regulation, subpoena, legal process or governmental 
request; (b) enforce applicable Terms, including investigation of potential violations; (c) detect, prevent, or 
otherwise address fraud, security or technical issues; or (d) protect against harm to the rights, property or safety of 
Dillon Gage, our users, clients, as required or permitted by law.
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your browser to refuse all cookies or to indicate when a cookie is being sent. However, some website features or 
services may not function properly without cookies. We use cookies to improve the quality of our service, including 
for storing user preferences, tracking user trends, and providing relevant information to you.

PRIVACY 

Transfer in the Event of Sale or Change of Control. If the ownership of all or substantially all of our business 
changes or we otherwise transfer assets relating to our business, Dillon Gage, or Dillon Gage to a 
third party, such as by merger, acquisition, bankruptcy proceeding or otherwise, we may transfer or sell 
your personal information to the new owner. In such a case, unless permitted otherwise by applicable law, 
your information would remain subject to the promises made in the applicable privacy policy unless you 
agree differently.

Information Collected Through Cookies and Similar Technologies. We and our service providers may also  
use cookies, web beacons, and other technologies to receive and store certain types of 
information whenever you interact with Dillon Gage. A cookie is a small file containing a string of characters 
that is sent to your device when you use Dillon Gage. Cookies may store unique identifiers, user 
preferences and other information. You can reset your browser to refuse all cookies or to indicate when 
a cookie is being sent. However, some website features or services may not function properly without 
cookies. We use cookies to improve the quality of our service, including for storing user preferences, 
tracking user trends, and providing relevant information to you.

9-19-2023

3. ACCESS TO YOUR INFORMATION AND CHOICES
You can access and update certain information we have relating to your Dillon Gage account by signing into your
account and going to the profile section of Dillon Gage. If you have questions about personal information we
have about you or need to update your information, of if you want to opt-out of receiving marketing and
promotional e-mails from Dillon Gage, you can Contact Us. You can also opt-out of receiving future marketing
and promotional e-mails from Dillon Gage by using the opt-out or unsubscribe feature contained in the e-mails.
You can close your Dillon Gage account by contacting us as set forth above. If you close your account, we will no
longer use your online account information or share it with third parties. We may, however, retain a copy of the
information for archival purposes, and to avoid identity theft or fraud.
Dillon Gage may send push notifications or alerts to your device. You can deactivate these messages at any
time by changing the notification settings on your device (iOS).

4. SECURITY OF YOUR INFORMATION
We use industry standard physical, technical and administrative security measures and safeguards to protect the
confidentiality and security of your personal information. However, since the Internet is not a 100% secure
environment, we cannot guarantee, ensure, or warrant the security of any information you transmit to us. There is
no guarantee that information may not be accessed, disclosed, altered, or destroyed by breach of any of our
physical, technical, or managerial safeguards. It is your responsibility to protect the security of your login
information. Please note that e-mails and other communications you send to us through Dillon Gage are not
encrypted, and we strongly advise you not to communicate any confidential information through these means.

5. CHANGES TO OUR PRIVACY POLICY
Our Privacy Policy may change from time to time. We will not reduce your rights under this Privacy Policy
without your consent in accordance with applicable law. We will post any privacy policy changes on this page
and, if the changes are significant, we will provide a more prominent notice (including, for certain services,
email notification of privacy policy changes).

6. QUESTIONS AND HOW CONTACT US
You may contact Dillon Gage regarding these the Privacy Policy, or with respect to any other comments or
questions at:
Dillon Gage
15301 Dallas Parkway, Suite 200
Addison, TX 75001
Toll-free: 800.375.4243
Main: 972.386.2901
Fax: 972.490.3218
fiztrade@dillongage.com
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your browser to refuse all cookies or to indicate when a cookie is being sent. However, some website features or 
services may not function properly without cookies. We use cookies to improve the quality of our service, including 
for storing user preferences, tracking user trends, and providing relevant information to you.

PRIVACY 

LIMITATION OF DAMAGES 
IN NO EVENT SHALL DILLON GAGE BE LIABLE FOR (1) ANY SPECIAL, INCIDENTAL, INDIRECT OR 
CONSEQUENTIAL DAMAGES, ANY LOSS OF PROFIT OR REVENUE REGARDLESS OF THE FORM OF 
ACTION, WHETHER IN CONTRACT, TORT OR OTHER, EVEN IF ARISING OUT OF DILLON GAGE'S 
NEGLIGENCE OR (2) ANY EXPENSE INCURRED BY YOU OR ANY THIRD PARTY OR ANY CLAIM BY YOU OR ANY 
THIRD PARTY BY REASON OF ANY NEGLIGENCE OR ANY BREACH OF WARRANTY OR OTHER 
OBLIGATION BY DILLON GAGE ARISING OUT OF THESE STANDARD TERMS AND CONDITIONS OR 
RELATING TO THE TRANSACTIONS CONTEMPLATED HEREIN. CUSTOMER AGREES THAT CUSTOMER 
SHALL NOT BE ENTITLED TO SPECIFIC PERFORMANCE IN CONNECTION WITH THIS AGREEMENT.

INDEMNITY AND THIRD PARTY CLAIMS 
The Customer will defend and indemnify Dillon Gage, its officers, directors, employees, agents, contractors, 
representatives, suppliers, subsidiaries, parents and affiliated companies from any third party claim arising out of or related 
to: (a) alleged Customer conduct in breach of this Agreement, including, without limitation, alleged infringement on third 
party intellectual property or privacy rights; (b) the Customer's use, misuse or failure to use the Services and Data; and (c) 
any action taken by Dillon Gage as part of an investigation into a suspected violation of this Agreement or as a result of its 
conclusion that a violation has occurred. Such Customer's obligation includes payment of losses, expenses, damages and 
costs, including, without limitation, attorneys' fees and costs, including any court costs.

9-19-2023

NO THIRD PARTY BENEFICIARY 
This Agreement does not and will not confer any rights or remedies upon any person other than the Customer.

TIME IS OF THE ESSENCE 
Time is of the essence with respect to performance by Customer of all of its duties, obligations, and liabilities under 
this Agreement.

BUSINESS DAYS 
“Business Days" are all days Monday through Friday except those days on which the United States Mail is not delivered 
and those days on which Dillon Gage is not open for business.

ELECTRONIC EXECUTION OF THIS AGREEMENT 
Your electronic acknowledgment, as entered on a Dillon Gage web portal or web site, constitutes your signature and 
acceptance of this Agreement and serves as acceptance of Dillon Gage's Customer Policy. To the extent 
applicable, a telecopied, faxed or electronic transmission of a duly executed counterpart of this Agreement shall also be 
sufficient to evidence your signature on and acceptance of the terms and conditions of this Agreement.  

CUSTOMER 

By:      ________________________________________

Name: ________________________________________ 

Title:    ________________________________________ 

DILLON GAGE 
Dillon Gage Incorporated of Dallas 

By:      ___________________________________________ 

Name: ___________________________________________ 

Title:    ___________________________________________ 

Customer Pol icy 
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GUARANTY 

Guaranty of Payment: I, the undersigned ("Guarantor"), do hereby guarantee prompt payment when due of all 
amounts owing and to become owing on account of this Agreement and performance of all obligations arising under  
this Dillon Gage Account Application and Agreement, including without limitation, the Dillon Gage Standard Terms 
and Conditions of Sale, by the above named Customer (collectively the "Guaranteed Indebtedness"). Dillon 
Gage shall be under no obligation to notify Guarantor of any default in the performance of any of the above 
obligations of Customer, or to use diligence, commercial reasonableness or reasonable care in preserving the 
liability of any person with respect to such obligations or in bringing suit to enforce performance of the Guaranteed 
Indebtedness or such obligations. Guarantor will remain liable for the Guaranteed Indebtedness even though the 
Agreement or the Guaranteed Indebtedness may be unenforceable against or uncollectible from Customer or 
any other person because of incapacity, lack of power or authority, discharge or any other reason

    GUARANTOR SIGNATURE PRINTED NAME DATE 

   SOCIAL SECURITY #  DR IVERS L ICENSE # STATE    

   ADDRESS 

    CITY    STATE         ZIP CODE 
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your browser to refuse all cookies or to indicate when a cookie is being sent. However, some website features or 
services may not function properly without cookies. We use cookies to improve the quality of our service, including 
for storing user preferences, tracking user trends, and providing relevant information to you.

PRIVACY 

Dillon Gage Business Partner Compliance Clauses

Compliance with Laws
(a) [Business Partner] will comply fully with all applicable laws, rules, and regulations, including those of the United
States and the [Business Partner]’s home country, and any and all other jurisdictions globally which apply to [Business
Partner]’s business activities in connection with the [[Agreement]].

Anti-Bribery, Anti-Corruption and Anti-Tax Evasion, Anti-Money Laundering and Sanctions
(a) [Business Partner] represents and warrants to Dillon Gage that [Business Partner] is familiar with and shall
comply with all local, national, and other laws and regulations relating to anti-corruption, anti-bribery, extortion,
kickbacks, tax evasion, money laundering, economic and financial sanctions, import and export controls or similar
matters which are applicable to [Business Partner]’s business activities In connection with the [Agreement], including, but
not limited to, the United States Foreign Corrupt Practices Act of 1977, the OECD Convention on Combating Bribery of
Foreign Public Officials in International Business Transactions, the US Money Laundering Control Act of 1986, and
Sanctions (as defined in section 1.2(b)) (collectively, “Financial Crime Laws”).  [Business Partner] further represents and
warrants that it will take no action that will cause [Business Partner] or Dillon Gage to violate Financial Crime Laws.
(b) [Business Partner] represents and warrants to Dillon Gage that neither it, nor any of its officers, directors,
employees, shareholders, representatives, or agents: (i) is an individual or entity that is or owned or controlled by
persons that are the target of any sanctions administered or enforced by the U.S. Department of the Treasury’s Office of
Foreign Assets Control (“OFAC”), the U.S. Department of State, the United Nations Security Council, or other relevant
sanctions authority (collectively “Sanctions”), or located, organized or resident in a country or territory that is the target of
comprehensive Sanctions (including, Crimea, Cuba, Iran, North Korea, and Syria); or (ii) will take any action in
connection with the [Agreement] that will cause Dillon Gage to violate Sanctions.
(c) [Business Partner] represents and warrants to Dillon Gage, that no payment of money or provision of anything
of value will be offered, promised, paid, or transferred, directly or indirectly, by [Business Partner], or any of its
officers, directors, employees, shareholders, representatives, or agents, to any government official, government
employee, or employee of any company owned in part by a government, political party, political party official, or
candidate for any government office or political party office, or any other person (including persons who are not
affiliated with or acting on behalf of a government or political entity, but rather perform a purely commercial role) to
induce such organizations or persons to use their authority or influence to obtain or retain an improper business
advantage or induce official action for [Business Partner] or for Dillon Gage or which would otherwise constitute or
have the purpose or effect of public or commercial bribery, with respect to any of the [Business Partner]’s activities
related in any way to the [Agreement].
(d) [Business Partner] represents and warrants to Dillon Gage that neither it, nor any of its officers, directors,
employees, shareholders, representatives, or agents, in connection with [Business Partner’s] activities related in any way
to this [Agreement], will engage in any activity, practice or conduct which would constitute a tax evasion or tax evasion
facilitation offense under any applicable law.
(e) [Business Partner] represents and warrants to Dillon Gage that neither it nor any of its officers, directors,
employees, shareholders, represents, or agents, will engage in any financial transaction with Dillon Gage that involves
the proceeds of crime or otherwise constitutes an offense under any applicable anti-money laundering law, including the
US Money Laundering Control Act of 1986.

9-19-2023

CUSTOMER 

By:      ________________________________________

Name: ________________________________________ 

Title:    ________________________________________ 

DILLON GAGE (Dillon Gage Incorporated of Dallas 

By:      ___________________________________________ 

Name: ___________________________________________ 

Title:    ___________________________________________ 

Termination of [Agreement]

(a) [Business Partner] acknowledges that Dillon Gage may terminate this [Agreement] immediately if it believes
in good faith that [Business Partner] has breached any provision of this section or otherwise violated Financial Crime
Laws applicable to [Business Partner]’s activities under this [Agreement], and that upon such termination, Dillon Gage will
not be liable to [Business Partner] for any claims, losses, or damages, related to Dillon Gage’s decision to exercise its
rights under this provision.

Customer Pol icy 
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CERTIFICATION REGARDING ANTI-TERRORISM LAWS 

DILLON GAGE: Dillon Gage Incorporated of Dallas, a Texas corporation ("Dillon Gage") 

CUSTOMER: __________________________, a(n)____________________ ("Customer") 

GUARANTOR: _________________________ (collectively, the "Guarantor" whether one or more) 

DATE: Effective as of _______________, 20__ (the "Effective Date") 

Customer and Guarantor represent, warrant, and undertake that: 

(a) Neither Customer nor Guarantor, and to Customer’s and Guarantor’s knowledge, none of Customer's or
Guarantor' respective officers, directors, shareholders, partners, members, managers, associates, or trustees, and 
no other direct or indirect holder of any equity interest in Customer or Guarantor (collectively "Applicable Party") 
is an entity or person: (i) that is listed in the Annex to, or is otherwise subject to the provisions of United States 
Presidential Executive Order 13224 issued on September 24, 2001 ("Executive Order") as may be further 
supplemented or amended; (ii) whose name appears on the U.S. Department of the Treasury, Office of Foreign 
Assets Control's ("OFAC") most current list of "Specifically Designated National and Blocked Persons" (which list may 
be published from time to time in various mediums including, but not limited to, the OFAC website, www.treas.gov/ofac/; (iii) 
who commits, threatens to commit or supports "terrorism," as that term is defined in the Executive Order; or (iv) who is 
otherwise affiliated with any entity or person listed above (any and all parties or persons described in clauses (i) 
through (iv) above are herein referred to as a "Prohibited Person").  Customer and Guarantor covenant and agree to 
use commercially reasonable efforts to ensure that any Applicable Party will not: (i) conduct any business, or engage in 
any transaction or dealing, with any Prohibited Person, including, but not limited to, the making or receiving of any 
contribution of funds, goods, or services, to or for the benefit of a Prohibited Person; or (ii) engage in or 
conspire to engage in any transaction that evades or avoids, or has the purpose of evading or avoiding, or attempts to 
violate, any of the prohibitions set forth in the Executive Order, the Uniting and Strengthening America by Providing 
Appropriate Tools Required to Intercept and Obstruct Terrorism Act of 2001 ("US PATRIOT ACT"), the Bank Secrecy 
Act (31 U.S.C. 5311 et, seq.) as amended by the US PATRIOT ACT, or the International Emergency Economic 
Powers A ct (50 U .S.C.A. § 1701- 06).  On request by Dillon Gage from time to time, Customer and Guarantor 
further covenant and agree to deliver promptly to Dillon Gage any such certification or  other evidence  as may  be 
requested by  Dillon Gage in its sole and absolute discretion, confirming that, to Customer's and Guarantor’s knowledge, 
no violation of this Certification shall have occurr ed.  To  this end, Customer and Guarantor ha ve furnished to 
Dillon Gage Customer's and Guarantor's identification information, verification and such other information and 
supporting documentation  regarding Customer and Guarantor and  each Applicable Party as Dillon Gage shall 
require for purposes of complying with this Certification.  Customer and Guarantor acknowledge and 
understand that Dillon Gage may be required,  and hereby authorize Dillon Gage, to obtain, verify and record
information that identifies Customer  and Guarantor or any other Applicable Party which information may include the names
and addresses of s uch  parties and ot her information that will allow  Dillon Gage to identify such parties in accordance with

the  requirements of certain anti-terrorism laws as listed above or which may become effective after the date hereof 
(collectively, "Anti-Terrorism Laws"). 
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(b) Customer and Guarantor will furnish all of the funds, if any, for all trades (purchases and/or sales)
between Customer and Dillon Gage and such funds will not be from sources that are described in 18 U.S.C.A. §§ 
1956 and 1957 as funds or property derived from "specified unlawful activity." None of Customer nor Guarantor nor any 
Applicable Party, (i) is a Prohibited Person, or (ii) has violated any Anti-Terrorism Laws. No Prohibited Person holds or 
owns any interest of any nature whatsoever in Customer or Guarantor or any Applicable Party, as applicable, and 
none of the funds of Customer or Guarantor or any Applicable Party have been derived from any activity in violation of 
Anti-Terrorism Laws. 

(c) Neither Customer nor Guarantor nor any Applicable Party is a "foreign person" within the meaning
of § 1445(f)(3) of the U.S. Internal Revenue Code of 1986, as amended. 

(d) This Certification may be executed in multiple counterparts and by electronic or facsimile signature.

CUSTOMER: DILLON GAGE: 

, Dillon Gage Incorporated of Dallas, 
a(n) a Texas corporation 

By: By: 

Name: Name: 

Title: Title: 

GUARANTOR: 

, an individual 
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15301   Dallas   Parkway,   Suite   200   •  Addison,   TX   75001 
Ph:  (972)  788-4765  • (800)  375-4653  • Fax:  (972)  490-3218 

MAIL ALL PAYMENTS AND CORRESPONDENCE TO: 
Dillon Gage Inc. of Dallas 
15301 Dallas Pkwy., Suite 200  
Addison, TX 75001  
Please put your Customer Number and the Sales Order Number(s) to be 
paid on your check. 

SEND ALL BULLION ITEMS TO: 

11925 N Stemmons Fwy., Suite 180
Dallas, TX 75234

SEND ALL MATERIAL FOR REFINING AND STONE REMOVAL TO : 
DGI 
11210 Zodiac Lane
Dallas, TX  75229 

WIRE INSTRUCTIONS: 
TEXAS CAPITAL BANK
2000 McKinney Ave., Suite 700 
Dallas, TX 75201
ABA# 111017979

For Credit to: 
ACCT.# 1511025718
Dillon Gage 
15301 Dallas Parkway, Suite 200 
Addison, TX 75001

SWIFT Code: TXCBUS44 
ACH Routing # 111017979 

To  ensure  that  prompt  and  accurate  credit  is  applied  to  your 

Dillon  Gage account, use the appropriate  information below. 

Sep. 2023
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